


OnZen Spa offers a wide selection of health, rejuvenation and
beauty treatments with a full line of chemical-free, toxin-free
skin, hair and body products. Made of naturally derived
ingredients they are 100% vegan, contain no animal byproducts
and are not tested on animals. We offer men’s and women hot
soak tubs, steam rooms, showers and lockers, and our treatment
rooms feature one especially made for couples, friends or family
members desiring to enjoy their relaxation in tandem.
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A complementary refreshing drink with every treatment!
You can choose with alcohol or without.




FACIALS

Our OnZen facials are an exquisitely pampering experience, designed to heal your skin and create a
natural, healthful glow. All facials include a skin analysis, exfoliation of dead cells, corrective products
and a facial mask--all according to your skin type and needs.

* ONZEN ANTI-AGING SIGNATURE FACIAL / 60 min

Designed to reduce fine lines, strengthen the skin's elasticity and restore a youthful appearance. This
facial includes extractions followed by detoxification, deep moisturizing and a soothing massage on
neck, shoulders and décolleté.

* VITAMIN C REJUVENATING FACIAL / 50 min

Fight the look of wrinkles, discoloration and lack of elasticity. This facial will enhance the skin's own
natural collagen. It includes a soothing massage on neck, shoulders and décolleté.

* SUN SOOTHER RENEWAL FACIAL / 50 min

This facial immediately helps to soothe the skin, reduce signs of redness and treats dilated capillaries.
Highly recommended if you have gotten a bit too much tropical sun, it is also marvelous for sensitive
skin and rosacea. It includes soothing massage on neck, shoulders, décolleté.

* BREAKOUT SPRING BREAK / 50 min

Both teenagers and adults can suffer acne breakouts, especially in the tropical heat. This facial includes
deep cleansing, gentle manual extractions for pimples and blackheads, detoxification and smoothing
to improve your skin's overall appearance and texture.

* BACK TO BASICS PURIFYING FACIAL / 45 min

The skin on your back is often affected by the same kind of hormonal imbalances that affect your face.
We will cleanse, exfoliate, make gentle extractions and apply a mask to smooth and improve the
texture of the skin in this hard-to-reach area.

BODY TREATMENTS

Our knowledgeable therapists and all-natural products can help you achieve total body relaxation while
working to eliminate the toxins that build up in body tissues. Our treatments also can increase circulation
and give your skin a natural radiance. All Body Wraps include one of our scrubs and conclude with an
application of moisturizing body lotion, leaving muscles relaxed and skin luxuriously refreshed.

* ONZEN MINERAL BATH SOAK / 30 min

A bath is a great way for healing minerals to be absorbed by your body, soothing tired muscles and
joints to help you relax into a serene, peaceful state-of-mind. A great way to end your day after a tour!

* ORGANIC SCRUBS / 45 min

Choose one of our natural, organic body exfoliators that will leave your skin radiant and ready for a
great, even suntan, while you enjoy a full body massage.

* SEAWEED CONTOURING BODY WRAP / 60 min

Seaweed is especially known for its intensive contouring benefits and helps detoxify the skin and body.
Scalp massage is included with this treatment.

* BODY FIRMING WRAP / 60 min

A natural clay with minerals and vitamins will pull toxins from the skin, help stimulate circulation, reduce
flakiness, and improve skin elasticity, firmness and texture. Scalp massage is included with this treatment.

* TIRED OF YOUR CELLULITE? / 60 min

Our natural cellulite fighter will help to increase circulation in your problem areas to reduce the appearance of
cellulite. Just what you need when you are baring all in a bikini! Scalp massage is included with this treatment.




* TOO MUCH FUN IN THE SUN / 45 - 60 min

Overdone it in our lovely tropical sun? This calming, soothing, damage-minimizing remedy is a
super-repairing treatment that restores lost moisture to your damaged skin and turns down the heat so
you can enjoy the rest of your vacation. You can follow it with a sunscreen application add-on with our
organic, super-rich sunscreen lotion to help protect against the full spectrum of UVA, UVB, and UVC
rays, **(below), and you'll be ready to hit the beach or pool once more!

MASSAGES

Allow our highly skilled and intuitive massage therapists to help you ease away muscular tension and
alleviate stress. Choose from a variety of massage techniques and savor an experience of beauty, peace
and nurturing care.

* ONZEN SIGNATURE MASSAGE / 60 or 90 min

With a blend of three massage techniques combined into one, our therapist will use medium pressure
with a combination of hot stones and essential oils designed to naturally heal the body and mind.

* NORDIC LATITUDE MASSAGE / 30 or 60 min

The Swedish-stlye massage combines light pressure and long, gliding strokes to reduce tension and
stress, and induce your senses to achieve a serene relaxation.

* THERAPEUTIC DEEP TISSUE / 60 or 90 min

A deep penetrating pressure massage utilizing elbows and forearms to help relieve muscular pain and
discomfort. Therapists give special attention to your personal problem areas.

* PURA VIDA HOT STONE MASSAGE / 60 or 90 min

This medium-pressure massage includes the precise placement of smooth, heated river stones over
energetic points on your back, bringing profound relaxation and relief to tight muscles.

* PRENATAL MASSAGE / 60 min

Gentle nurturing touch helps relieve leg cramping, increase circulation and totally relax body rhythms.
(Recommended for women in their third trimesters only)

* SUNSCREEN APPLICATION MASSAGE / 30 min

Get ready for your day out in the tropical sun while you receive a light pressure massage using our
super-rich organic sunscreen lotion to help protect against sunburn and drying. (Also as an add-on).

* RAIN FOREST AROMATHERAPY MASSAGE / 60 or 90 min

Ideal for the first time spa goer, this medium-pressure massage allows you to specifically choose from
blends of aromatic essential oils that respond to your mind, body and spiritual needs.

* ONZEN REFLEXOLOGY FOOT THERAPY / 30 min

An excellent option for hikers and golfers, this therapeutic treatment begins with the cleansing and
exfoliation of the feet and lower legs. You are then treated with foot and calf massage using a
combination of hot stones and acupressure for maximum benefits.

* BEACH BREEZE / 30 or 45 min

Enjoy our Swedish-style massage outdoors and take full advantage of Playa Flamingo's fresh air and
ocean breezes.



ATTITUDE ADJUSTING ADD ONS

* MINI FACIAL / 30 min

A great add on with another OnZen treatment. Refresh, replenish and invigorate your skin with our
personalized mini facial. We cleanse, exfoliate and add a facial mask.

* SILKY HANDS OR FEET TREATMENT / 20 min

Effective in soothing and softening hands or feet and healing dry cracked skin, this is a wonderful
moisturizer treatment and pain reliever.

* HEAD'S UP! / 15 min

An amazing complement to any facial or wrap, we'll give you an organic hair conditioning treatment
followed by a delicious scalp massage.

* REFLEXOLOGY FOOT THERAPY / 15 min

This therapeutic treatment begins with an exfoliation of the feet and lower legs. Then treated with
acupressure-point and massage for maximum benefits. An excellent option to combine with any other
treatment.

* CUPPING MASSAGE THERAPY / 10 min

A traditional Chinese form of vacuum manual therapy, massage cupping is used to soften tight muscles and
break through the knots that can develop with stress and poor posture. Cupping can be used on upper arms
and calves, thighs, abdomen, hips, back, neck and shoulders, with incredible results.

* SUPER SUNSCREEN APPLICATION / 10 min

Allow us to cover you in a super-rich lotion to help protect against the drying effects of the sun and the
full spectrum of UVA, UVB, and UVC rays.** FREE AFTER ANY BODY TREATMENT
(Free sunscreen application not included with other OnZen Spa treatments or packages).

PACKAGES

Place yourself in the skilled hands of an OnZen Spa care expert and relax for hours at a time with these
specially tailored packages. We would also be happy to custom-design a spa retreat according to your
own personal preferences.

* CHANGES IN ATTITUDES / 3,5 Hrs

In today’s busy non-stop world, we are all executives in our own lives that need to take time off to
refresh and rejuvenate our minds and bodies. We will start you off with a visit to our steam room and
hot tub, followed by our OnZen Signature massage, an OnZen Anti-Aging Signature facial, and Spa
Manicure - Pedicure. WE guarantee it will leave you revitalized from head to toe!

= ESCAPE TO MARGARITAVILLE / 3,5 Hrs

Your spa escape begins with a hydro-soak and exfoliating body scrub, followed by a cocoon-like wrap
in our seaweed contouring body mask. Then our therapist will renovate your skin with a Renewal Facial.
And finally, a Spa Manicure - Pedicure will leave you feeling like you just had an additional
mini-vacation inside your vacation.

* PASSPORT TO PARADISE / 2.5 Hrs

Lose yourself in our tropcal paradise! Take in the soothing sounds of Nature while we rub you with our
body scrub followed by a Hot Stones Massage and finish with a Spa Pedicure. You will wonder why you
ever go home!

* TWO TO TANGO COUPLES DELIGHT

A serenely unique and experience, administered by two therapists working in unison to provide an
unforgettable shared experience for you and your partner, friend or family member. Choose your
signature treatments from any of our Facials, Body Treatments and Massages.




* ROMANCE PACKAGE / 2 Hrs

The perfect Happy Ever After package designed just for the two of you! Relax, sip chilled sparkling wine
and feed each other chocolate covered strawberries while enjoying a soothing OnZen Mineral Bath
Soak. You will then be escorted to our relaxation area to experience a nourishing foot ritual to end up in
our Couples Suite to get lost in side-by-side Rainforest Aromatherapy Massages.

= BRIDAL RETREAT / 4 Hrs

Melt away those wedding day jitters with a hydro-soak treatment followed by an Organic Scrub to
exfoliate and increase circulation. Then feel relaxed and beautiful for your special day with a Hot Stone
Massage and replenish your skin with our Renewal Facial. Finally, our Spa Manicure-Pedicure will
ensure your radiant beauty from head to toe.

* GROOM'S DAY / 2,5 Hrs

Our goal is to make you feel exceptional on this very special day. Immerse yourself in our hydro-soak
followed by an OnZen Signature Massage with a twist: Since two are better than one, on this special
day two therapists will work in tandem to provide this ultimate experience followed with a special
Groom spa Manicure - Pedicure.

SPA MANICURES / PEDICURES

We delight in offering a range of services created to complete your Spa experience from head to toe.
We do not offer Gel or Shellac application or removal.

* ONZEN SIGNATURE MANICURE / 45 min

Our most luxurious manicure provides you with perfect grooming of the hands and nails. This
treatment is accompanied by a skin-conditioning exfoliation, as well as treatment to strengthen and
stimulate growth of the nails and cuticles, soothing massage utilizing hot stones, and followed by an
application of polish of your choice.

* ONZEN SIGNATURE PEDICURE / 60 min

Close your eyes and soothe your feet in an unforgettable experience. This luxury treatment includes
foot soak, exfoliation, detailed work on nails and cuticles, soothing massage utilizing hot stones,
followed by an application of polish of your choice will have your feet feeling totally renewed.

= SPA MANICURE / 35 min

The perfect way to complete any spa experience, this exceptional treatment includes exfoliation and a
treatment to strengthen nails and stimulate growth, nail and cuticle shaping and polish according to
your individual preference.

= SPA PEDICURE / 50 min

Beginning with a delicious foot soak, this treatment includes nail preparation, exfoliation, application of
moisturizing lotion and finish with a polish of your preference.



POLICIES AND FAQS

Our Clients

...should be at least 18 years old to receive Spa services, except when a parent or other
family member over 18 would like their minor child to receive a treatment in conjunction
with them; in that case the minor must be accompanied by the adult at all times.
Otherwise, for the safety of all, we respectfully requests that adults do not bring minors
with them while receiving Spa services.

Our Facilities

...are separate for men and women, and feature a steam room, hot tub, and a private
locker with robe, towels and slippers for your use. If you wish to enjoy our
steam/sauna/hot tub as an added treat, you should allow at least an additional 20
minutes before or after your treatment.

Our Clients’ Privacy

..is important to us, and as such our Spa guests will be draped at all times during
treatments, except for the specific area being worked on. Whether you choose a person
of the same or opposite gender for your treatment, all of our therapists are trained to
drape sheets discreetly over areas of the body not involved with the treatment. You may
also wear a bathing suit or undergarments during your treatment if it feels more
comfortable.

Valuables

...are best left in your room safe or at home. For your convenience, lockers are available
to store your personal belongings, but we do not recommend bringing watches, jewelry,
etc. when you come for your treatment. OnZen Spa is not responsible for lost or
misplaced items.

Cell Phones
..must be left on silent or vibrate as to not to disturb your service or others.

For Your Safety

...guests with medical conditions are advised to consult their doctor prior to booking
any spa service. Kindly inform your spa technician of any existing medical condition by
completing a guest check-In form prior to receiving your treatments. OnZen Spa
reserves the right to deny a service for a medical reason to ensure the safety of all
parties. Please notify the spa coordinator of any allergies or sensitivities to aromas or
ingredients when you schedule your appointment.

For Pregnant Mothers

..the spa offers treatments designed especially for you! Your therapist should be
advised that you are pregnant at time of arrival, and the spa staff reserves the right to
change or modify any service that could potentially harm the health of the mother
and/or baby. Pregnant women in their first trimester, or with heart or blood pressure
problems, are not recommended to receive spa treatments.

Reservations

..must be made directly with the spa by either visiting the spa desk directly, by
telephone or by email. We recommend scheduling your appointment in advance to
ensure availability. A credit card is required at the time of booking to guarantee your
reservation. We hold this information as part of our cancelation policy and only charge
the credit card account on the date of your scheduled service. Details of our
cancelation policy are provided below.

Appointment Reminders
...are available via email, which are sent out approximately 12 to 24 hours before your
appointment. If you'd like to receive a reminder of your appointment, just let us know.

Cancellation Policies and Fees

...any cancellation received fewer than 4 hours in advance is subject to a cancellation
fee amounting to the total cost of the scheduled service. When you miss an
appointment with us, we not only lose your business, but also the potential business of
other clients who might have scheduled an appointment for the same time. When you
schedule your appointment with us, you are accepting these policies. All services
require a credit card to guarantee a reservation, so have your credit card ready when
booking. You will not be billed unless there is a cancellation or no show.

Upon check-out, guests can choose their preferred payment method. Should you wish
to reschedule your appointment, please notify us at least 8 hours in advance.

Arrivals
...should be 10 to 15 minutes prior to your scheduled appointment to fill out the check-in
form, change into your robe and slippers, and feel relaxed and ready for your treatment.

Late Arrival

..will unfortunately cause your treatment to be shortened. Depending on the duration
of your therapy, a long delay that negatively affects the following appointments may
constitute an effective “no-show” and the full charge of the treatment fee will be
charged to your credit card. There will be no reduction in the price of treatment if you
are late.

Spa Packages
...are offered for our guest’s enjoyment and convenience. However, you may combine
any of our spa services for a custom package that meets your specific needs.

Spa Promotions
...and daily specials may not be used in combination with any other offer, promotions or
third- party gift certificates.

Payment
..with any major credit card is accepted. We do not accept personal checks or
traveller's checks.

Gift Certificates

...for OnZen Spa treatments are a lovely way to show your appreciation or celebrate a
birthday or other special occasion. Gift Certificates cannot be exchanged for money,
are transferable and have a validity of 10 months for use in the facilities. If not used, the
card will be removed from our system on its expiration date without exception. No
refunds can be made in cash or card once payment has been made. Gift Certificates
must be presented at the time of service.

Gratuities

...are a customary way to show your appreciation to the therapist, but always at your
own discretion. The standard tip ranges from 15% to 20% of the price of the service
provided, but any amount will be always kindly accepted. You may tip the therapist in
the room or upon check out at the front desk with cash, room charge or credit card. The
price of treatment is subject to a 10% government-imposed service charge.

Product Returns

..will be accepted for purchases any of our spa products within 10 days of purchase,
provided a receipt is presented. Products must be in original packaging and unused, to
receive full credit. We cannot provide cash refunds for returned products; instead a spa
credit will be provided for any returned products to be used on any other products or
spa services available here at OnZen Spa.

Services & Prices

...may be modified, discontinued or changed from those printed or listed online, without
notice, to ensure that maximum standards of service and quality are being met. Clients
will be notified before their treatment of any pertinent changes and may continue or not
at their own discretion.

When receiving our services
...it is our goal to have you relax and fully enjoy yourself, and allow your therapist to fully
focus on your service and skincare needs.

Please note

..that it is at the staff's discretion to stop or refuse a service if the therapist feels unsafe,
mistreated, or harassed (verbally or physically) by a client, or if the service is not
appropriate according to the client's medical information provided at the time of
consultation, injuries, or condition.

*Beach Breeze Massage does not include use of Spa Facilities.
Prices are subject to Government Tax 10% service charge.

**(Remember, no sunscreen, regardless of strength, should be expected to stay effective longer
than two hours without reapplication or after swimming)

Spa Ext. 3275



